Abstract. This thesis illustrates the necessity of the report on listed companies' fulfillment of social responsibilities through the description of the launch of China's listed companies social responsibilities disclosure rules and the companies' own demand for development; this concludes the basic prospect and trend of the development of reports on listed companies' social responsibilities in China through collections and analyses the statistics of changes in quantity of reports and industries as well as the companies' will to release their reports; this also gives some suggestions and measures for the improvement of the quality of enterprises' reports on social responsibilities from enterprises' and stakeholders' perspectives.
Statistics and Analyses
Report Total and Analysis of Boards. By April 30th, 2014, 674 of all A-share listed companies in China (hereinafter referred to as "listed company") had released social responsibility reports (including the social responsibility report, the sustainable development report, the corporate citizenship report, the environmental report). A total of 686 copies. This figure increased by 4.26% from 658 in 2013 with its growing rate plummeting from 11.15% [1] .
According to the statistics from 2012 to 2014 of reports on social responsibility, 41.26% of all listed enterprises in Shanghai Stock Exchange had released their own social responsibility report. Reports released in Shanghai Stock Exchange motherboard had always accounted for more than half of all reports, leaving other boards far behind; Shenzhen Stock Exchange motherboard, small and medium-sized board and GEM had accounted for about 20%,18% and 4% respectively, remaining basically unchanged. The growing rate in Shanghai Stock Exchange motherboard, small and medium-sized board and GEM witnessed a significant decline in 2014, that in Shenzhen Stock Exchange motherboard up from -3.25% in 2013 to +4.20% in 2014, marking signs of a rebound.
However, despite the steady increase in release quantity, but the proportion of China's listed companies releasing social responsibility report is still in a relatively low level, with some companies even suspending their reports on social responsibility.
Analysis of Changes in Industry Reports. [2] Statistics witnessed an overall increase of industry reports in most industries. Of that, both release and increase quantity of reports issued by manufacturing enterprises took up more than 50% of total. Manufacturing industry, real estate industry and IT industry and construction industry were top 3 industries in terms of quantity increase( the last two shared the third place),respectively up by 42, 6 and 4 copies. While in terms of growing rate culture industry, construction industry and manufacturing industry were leading three, respectively up by 50%, 25% and 13.91%. We can find that industries faced with great responsibility risks, pollution and destruction disclosed more social responsibility reports than other industries, fully demonstrating listed companies' primary responses to social responsibility which is required by their stakeholders.
Besides, compared with most other industries, transportation and warehousing industry released less social responsibility reports than before. Apart from that listed companies which released social responsibility reports in accordance with provisions last year may suspend their release this year, there is a crying need for improvement in voluntary advocates, initiative actions in some industries and a sense of ownership of listed companies' stakeholders. By April 30, 2014, 648 listed companies had released 658 social responsibility reports. Of that, 401 companies did it in accordance with provisions, 247 voluntarily, taking up 38.12% of total. And that of last year was 189, meaning this year witnessed a 30.7% year-on-year increase.
Analysis of Companies' Wills to Release.
Through all quantities and proportions of voluntary release in different boards, only that in Shanghai Stock Exchange was below average level. Most companies in Shanghai Stock Exchange are state-owned and subject to "the guidance on fulfillment of social responsibility of state-owned enterprises" and most of them released reports by rules but not voluntarily. As a result, only 21.20% of all companies in Shanghai Stock Exchange in 2013 issued their social responsibility reports voluntarily. Table 6 shows us that in Shenzhen Stock Exchange motherboard, small and medium-sized board and GEM, there were respectively 38.98%, 77.50% and 96.43% of all companies voluntarily releasing their reports, all above average levels.
From 2013 to 2014, the policy of mandatory disclosure of listed companies' social responsibility report remained unchanged, but there were an increasing number of voluntary disclosures, which demonstrates the strengthening of enterprises' sense of social responsibility and a more positive attitude toward their responsibilities to their stakeholders. Social responsibility report has also gradually become an important part of an enterprise's non-financial information reports.
In conclusion, in 2014 the release quantity of China's listed company's social responsibility reports increased steadily, with reports' format more standard, content richer and information more complete. However, a point worth mentioning is that the listed companies still managed their social responsibility in a low level, which caused a lack of striking quality improvements in social responsibility reports. Only if China's listed companies further strengthen their sense of social responsibility and their managements of their own social responsibilities can they radically improve the quality of their reports and effectively communicate with stakeholders.
Suggestions and Measures
The development of enterprises' responsibility report are still in its early stages. There is still a need for the further improvement of the institutionalization, standardization and efficiency of the reports. As the makers, users and supervisors of social responsibility reports, enterprises, stakeholders and the government should strengthen their own sense of responsibility so as to give the full play to the values of enterprises' social responsibility report [4] . From Enterprises' Aspect. As makers of the report, the listed companies should release satisfactory social responsibility reports to demonstrate their responsibilities for stakeholders, which are based on their responsible practices. Enterprises can improve their practices and reports by doing these: (1) Give priority both to quality and to quantity of their social responsibility reports, improve the continuity, readability and ensure the credibility of them. (2) Voluntarily release their social responsibility reports and also carry out the independent third-party evaluations so as to guarantee the credibility of the reports. According to previous statistics, only a few companies were willing to release their social responsibility reports voluntarily. There is still a crying need for improvements of the credibility of the information disclosed in reports. Managers of listed companies should positively intensify auditing awareness. A third-party examination system need to be established to gradually replace the existing internal information examination system, to improve the verifiability and credibility of enterprises' social responsibility reports.
From Stakeholders' Aspect. As the users of social responsibility reports, stakeholders react to the information in these reports, and their reaction is the major indicator of the usability of a social responsibility report. At the same time, the involvement of stakeholders can somehow affect the decision-making process. The involvement of stakeholders can be improved by doing these: (1) We should intensify publicity, make the most of the existing mass media platforms to raise the public's awareness of social responsibility and strengthen their sense of ownership. Continuous efforts should be made to eventually foster a universal concept of social responsibility in the whole society. (2) Stakeholders should strengthen their sense of ownership and take an active part in the drafting and evaluating process of enterprises' social responsibility reports so as to improve enterprises' decision-making process, management and strategies with regard to social responsibility. This will meet their needs for more information and achieve a win-win situation.
From the Government's Aspect. As the supervisor of enterprises' social responsibility reports, the government and its relevant departments should fully play their important role of guidance and supervision so as to accelerate the development of domestic listed companies' social responsibility reports. Measures below can be taken by the government to accelerate the practice of listed companies' social responsibility reports in our country: (1) Promote the establishment of relevant laws and regulations, and guarantee laws' reliability and full implementation. Restrict and standardize enterprises' economic practices through laws. At present, although the domestic relevant laws and regulations such as "the rule of governance of listed companies", "the company law", "environmental protection law" and so on stipulate the performance of the social responsibility by enterprises, there are few regulations exclusively promulgated for the disclosure of enterprises' social responsibility information. To address this, the national legislature should speed up the establishment of relevant laws and regulations to standardize the disclosure of listed companies' social responsibility reports and eventually provide powerful legal support for regulators. (2) Combine the voluntary and mandatory ways of social responsibility report disclosure. By 2014, with evaded crucial points, insufficient content, poor readability and a lack of sense of social responsibility, most of the listed companies' disclosure of social responsibility report had been non-voluntary. The government must advocate the voluntary release of enterprises' social responsibility reports and give full play to this kind of reports through the severe enforcement of regulations.
